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1. INTRODUCTION:   
 In higher education whenever you include a fact or piece of information in a research paper, assignment or 

essay, you must also include where and how you find that piece of information. Even if you just know it, it has to have 

come from somewhere. This is because in academic writing you are not just being tested on what you know, but rather 

what you are able to find out and what you think it means. 

 Details about where you found the information utilized to write your paper are kept at the very end of the paper, 

called the reference list. The reference list is where you list the direct quotes or paraphrased findings of another author. 

In addition, a small mention to the author and publication year, within brackets, must be given in the main body of your 

paper wherever you make a reference. This is called in-text citation.  

 Academic writing differs from everyday writing in the fact that it carefully documents its sources through the 

use of citations, which enables the reader to see what has inspired the writer and to check the validity of their work. 

Once you have found sources for your research, you will need to document them giving writers credit for their work 

and their writings. 

 Any source of intellectual property that contributes to inform, or inspire your own work needs to be 

acknowledged. For example, when you paraphrase or summarize someone's ideas, or use someone's exact words by 

quoting them, you must acknowledge, by documentation, those works and the author because if you do not cite, take or 

use another person’s ideas, language, words, etc., as your own it is plagiarism.  

 

1.1 Research Questions: 

1- Which form of citations is difficult for senior students? 

2- How do they write the references of a book in APA style? 

3- Can they write the references for an online source? 

4- Can they frame a quotation by blending the author’s words with their own using appropriate in-text citation? 

1.2 Research Objectives: 

1- To discover the different forms of citation 

2- To determine the ways how students cite a reference list in APA style 

3- To identify how they cite an online source  

4- To distinguish how do they frame a quotation by blending the author’s words with the researchers’ using 

appropriate in-text-citation 

 

Abstract: This scholarly article aims to investigate how to use sources, incorporate them into your own prose 

through summary, paraphrase, or quotation; how to cite them using reference and in-text citation; and how to 

document them using different styles and formats according to the field of literature and education in order to 

avoid plagiarism and have credible research by using evidences. The data for this research was collected from 

two English departments which are English Department of Languages and Literature Faculty and English 

Department of Education Faculty at Balkh University. The result of this study showed that both English 

departments mostly use APA and rarely MLA and CSE citation styles in their researches. The findings indicated 

that senior students had difficulty in in-text citation, references and online sources and these problems are more 

for Education Faculty participants compared to English Department in Languages and Literature Faculty 

participants. In addition, the study findings revealed that the Education Faculty participants’ problems are more 

obvious in terms of book reference, online sources and framing quotations.  
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1.3 Research Hypotheses: 

1- Citation styles and usages are different among senior students of English Departments in two colleges of Balkh 

University 

2- The authors speculate that the Language and Literature College students are better than Education College 

students in terms of citation 

3- The results of the current citation analysis can guide researchers, librarians and other professionals on how to 

prepare a reference guide for EFL students 

 

2. LITERATURE REVIEW: 

 
 A vigorous conversation already exists in the literature about the strengths and weaknesses of citation analysis 

(Burright, Hahn, & Antonisse, 2005; Hellqvist, 2010; MacRoberts & MacRoberts, 2010; Waugh & Ruppel, 2004; Smith, 

2003; Vallmitjana & Sabate, 2008; Beile, Boote, and Killingsworth, 2004). Among others, make persuasive arguments 

against using citation analysis to develop core title lists for monographs or journals, or as a method of measuring research 

quality. This study, however, makes use of citation analysis for a different purpose for which the method is more 

effective, by employing citations as a measurement of the resources local scholars needed, and whether or not the library 

owns those sources.  

 Available literature in citation analysis (e.g., Iivonen, Nygren, Valtari, & Heikkila, 2009) focuses heavily on 

journal citations and on the sciences. John East and John Cullars investigate philosophy specifically. Cullars (1998) 

found 15% of citations in philosophy materials were to foreign language resources. He also found that a large majority 

of citations (85%) were to books, and that a quarter of the cited sources were classed outside the area of philosophy. He 

concluded that older materials were likely to be considered “recent” in philosophy, including consistent use of materials 

up to nearly 40 years old. Bandyopahyay (2001) also found that philosophy authors cited mostly books, but studies by 

Kellsey and Knievel (2012; 2005) found that philosophy scholars tended to cite far more journals than other humanists, 

and that most citations were to English language materials (Kellsey & Knievel, 2004). A study by East (2003) also found 

almost no citations to non-English books in a year’s worth of citations in two philosophy journals from 2002. A recent 

study of graduate students included philosophy Kayongo and Helm (2012) found that the philosophy students cited 

newer books and more journals than other humanists. 

 Numerous authors discuss the significance of evaluating the work of graduate students as a measurement of the 

helpfulness of a library collection (Kushkowski, Parsons, & Wiese, 2003; Washington-Hoagland & Clougherty, 2002). 

Thomas (2000) emphasizes the value of looking at local use and local scholars. He also found that graduate student 

resource use mirrors faculty usage. Both studies, however, focus on science disciplines, and measure similarity of 

research based on lists of cited journals. Neither study intended to evaluate whether graduate student research mirrors 

faculty research in the humanities nor did they look at language, format, or interdisciplinarity of citations. Some studies 

have found that graduate students tend to cite newer materials than faculty (Kushkowski et al., 2003; Larivière, 

Sugimoto, & Bergeron, 2013). 

 Many studies call for more research into humanities sources (Sherriff, 2010; Smyth, 2011) since data collected 

and presented in these fields can help to influence collection development policy in libraries. A few interdisciplinary 

citation studies included some humanities (most notably Kayongo & Helm, 2012; Leiding, 2005; Smith, 2003; Wiberley 

& Jones, 2000; Wiberley, 2003). In general, these studies found that humanists tended to cite more, and older, 

monographs than scientists and social scientists. Smith (2003) found that ownership of monographs was going down 

over time in the humanities. Wiberley (2002; 2003) found that most humanists tended to cite materials within their own 

discipline, though he did not evaluate philosophy in his studies. 

 The present study attempts to address the question what are the similarities and differences between English 

Department senior students in Languages and Literature and Education Faculties at Balkh University. It also attempts 

to investigate which styles these two faculties use and which citation type is difficult for the participants of the study. 

The results of this study could inform the collection development choices of English Department instructors and 

professors in terms of preparing teaching materials. 

 

3. METHODOLOGY:  
 

This section presents the methodology that contains the participants, data collection procedure and data coding 

including the results identified in this study. In addition, it entails the description of the tools used for data collection.  

 

3.1 Participants: 

 The participants of this research were 32 students from English Department of Languages and Literature Faculty 

and English Department of Education Faculty of Balkh University. They were both male and female and the gender 

number was equal; that is, 50% were male and 50% were female. They had nearly the same age.  
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3.2 Data Collection: 

 For finding result and problems of learners in citation, the authors used questionnaire method. Before 

distributing the questionnaire, a consent form was given to participants to read the rules and procedures and understand 

that their name is not given in any part of the research. After receiving the agreement from the participants, a 

questionnaire was given to them. The questionnaire consisted of 9 questions which included demographic information, 

yes, no; multiple choice and informative questions to find clear answer for the research questions. Also the participants 

were asked to do some practical citation at the end of the questionnaire. The researchers gave enough time for each of 

the participants to answer honestly and completely. 

  

3.3 Data Analysis: 

 After collecting the data, the authors had analysed the questionnaires by using excel and pivot chart for doing 

the data analyzation. They categorized the data and made key words for the given informative questions. In addition, 

they found the percentages of the data and showed them in figures which are going to be clarified in more details in 

findings section of the article.  

 

4. DISCUSSION AND FINDINGS: 

 
 According to findings, English Department participants and Education Faculty participants have problems in 

using citation, in-text citation, references and framing quotations. These two departments have two different curriculums 

too. Also the professors and instructors vary in these departments in terms of academic degrees and rank. Therefore, the 

authors speculate that the methods of teaching and teaching materials might vary too.  

 

Chart 1: Participants English Background  

 

 

  

 

 

 

 

  

 

  
  

  

 

 Based on the results, participants of this research have different background of learning English. As an example, 

majority (32%) of the participants from English Department of Literature Faculty had more than 4 years of experience 

in English language, whereas only 13% of the Education Faculty participants had background in English language. On 

the other hand, it is clear that participants of English Department have more experience and background about learning 

English.  

 As it is clear in the below chart, 44% of the participants at English Department use and apply APA and MLA 

style, while 44% of Education Faculty use APA style in their writings. Minority of English Department participants 

apply CSE, whereas Education Faculty do not apply CSE in their researches.   

 

 

Chart 2: Citation Styles   
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 Based on the above figure, Education Faculty and English Department participants use nearly the same 

percentages of APA style in their researches.   

 
Chart 3: Participants Difficulties in Citation  

 

 Above figure shows the problems and difficulties that the learners face while using in-text citation and 

references. 28 % of the participants from Education Faculty have problem in citing online sources. However, 25 % of 

English Department participants have problem in citing online sources. Additionally, 16 % of Education Faculty 

participants have problem in in-text citation whereas only 9 % of English Department participants have problem in in-

text citation.  

 As a result, in terms of citation usage, mostly Education Faculty participants have more problems than English 

Department participants.  

 

Chart 4: Participants Book Sample Reference   
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 There was a sample to write reference of a book by using one of the styles of writing. As a consequence, 

31 % of English Department participants have no problem in writing book references, whereas only 13 % of 

the participants know writing book references. Conversely, 19 % of English Department participants have 

problems in references, while 28 % of Education Faculty participants have problem in writing references.  

 
Chart 5: Online Source Sample 

 

 In writing online references sample, 28% of English Department participants wrote correctly although 

Education Faculty participants wrote only 3 % which is very less compared to English Department students. Even though 

some of them are right and some are wrong in writing references, 31 % of Education Faculty did not answer the question 

because they did not have information related to references.  

 

Chart 6: Problem while Framing Quotations  

 

 

 Majority of the participants have problems in framing as well. For example, 28% of English 

Department participants have problem in framing, while 19 % of the participants from Education Faculty have 

problems in framing. As it is clear from the above figure, 3% of the participants from Education Faculty did 

not have any information about framing at all.  

 
5. CONCLUSION:  
 Research productivity has long been of academic interest, but this interest has become more widespread in 

recent years. Indeed, recently, academics have become increasingly confronted by assessments of their research 

productivity and impact. While these evaluations, were undertaken at a discipline or field of research level, there is little 
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doubt the research output of individual academics has been looked at closely by university managers and that some 

academics have moved upwards or gained a promotion or “bonuses” as a result of their good performance or that others 

have found new workload models have meant increased duties in non-research areas.  

 The present study conducted a comparison between two English departments at Balkh University. The authors 

aimed to investigate the similarities and differences between citation usages. This research was done by using a 

questionnaire. The results showed that almost all the participants had difficulty in citation usage and more noticeably 

Education Faculty participants had noticeable problems in in-text citation, references and online sources. The study 

findings also revealed that the Education Faculty participants problems are more obvious in terms of book reference, 

online sources and framing quotations and further research is needed in order to investigate the cause and the reason 

behind all these problems and difficulties so that their problems are solved in the future.  
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APPENDIX: Research Questionnaire  

 

Participant #: ______ 

 

Citation Questionnaire 

 

 Demographic Information 

  

1. Gender:  a. Male   b. Female  

 

2. Age:   a. 18 – 20  b. 20 - 30     c. 30 - 40        d. 40 and Over  

 

3. Where do you study English?  
a. English Department, Language and Literature College, Balkh University  

b. English Department, Education College, Balkh University  

 

4. How long have you been studying English?   

a. 1-2 years  b. 2-3 years     c. 3-4 years         d. More than 4  

 

I. Circle the correct answers:  

 

5. Which one of the following citation styles do you use in your department?  
a. ACS (American Chemical Society) 

b. AMA (American Medical Association)  

c. APA (American Psychological Association)  

d. ASA (American Sociological Association)  

e. CMS (Chicago Manual of Style)  

f. CSE (Council of Science Editors) 

g. HSR (Harvard Style Referencing) 

h. IEEE (Institute for Electrical and Electronic Engineers) 

i. MLA (Modern Psychological Association)       

j. TSC (Turabian Style Citation)  

k. VCS (Vancouver Citation Style)  

 

6. Which one of these citations is difficult for you? Circle all that apply.  

a. Bibliographical citation/references list 

b. In-text citation 

c. Citing online sources 

 

II. Answer the following questions according to APA: 

 

7. Write the references of the following book in APA style:  

 Book title:     How to Teach Grammar 

 Publication information & date:   Harlow, Pearson Longman, 1999  

 Author’s full name:    Scott Thornbury 
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8. Write the references for this online source using the following information: 

 

 Title of the article:           A Guide to Proposal Planning and Writing third edition 

 Authors:           Jeremy T. Miner and Lynn E. Miner  

 Date of Publication:          2003  

 Date of retrieval:          3rd of March 2016 

 URL:                     https://msu.edu/course/prr/371/GRANTS/proposalwriting3.htm 

 

 

9. Frame this quotation by blending the author’s words with your own and using appropriate in-text 

citation according to APA citation style. 
 

 Quotation: In editing process, after the writers produce a draft, they read through what they have written to 

 see where it works and where it doesn’t. More skilled writers tend to look at issues of general meaning and 

 overall structure before concentrating on detailed features such as individual words and grammatical accuracy.  

 

 The name of the book:   How to Teach Writing 

 The writer’s full name:   Jeremy Harmer 

 Publication year:   2004     

 Page number:    5 


