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1. INTRODUCTION: 
According to Presidential Regulation no. 8 of 2008 in the form of the National Disaster Management Agency 

(BNPB). BNPB is an agency that handles disaster issues in terms of pre-disaster, during disasters, and post-disaster. To 

cope with the disasters in Indonesia, in line with the implementation of regional autonomy where the authority of disaster 

management is the responsibility of the regional government, then each local government must begin to improve its 

ability to be able to independently overcome the disaster problems in the area concerned. 

West Sumatra is one of the provinces in Indonesia and has the potential for several types of disasters. Therefore 

based on the Regional Regulation of West Sumatra Province Number 9 of 2009 concerning the Formation of 

Organizations and Work Procedures for the Regional Disaster Management Agency of West Sumatra Province. The 

Regional Disaster Management Agency (BPBD) is a regional government organization which formed in order to 

carrying out the tasks and functions to carry out disaster management both caused by nature and non-natural disaster. 

BPBD is an organization that directly helps the community including the establishment of development policies that are 

at risk of disasters, disaster prevention activities, emergency response and rehabilitation. 

BPBD is not only responsible at the time of the disaster, but is also responsible for pre-disaster, and post-

disaster. In preventing disasters there is a disaster management study of steps to prevent disasters, reduce the adverse 

effects or losses that are generated, respond to an emergency during a disaster, and post-disaster. The Regional Disaster 

Management Agency of West Sumatra Province has a vision formulated as follows: "Realizing the West Sumatra Alert, 

Response, Resilience and Defiance in the face of disasters" 

In achieving the vision and mission of the Regional Disaster Management Agency (BPBD) of West Sumatra, 

good organizational performance is needed. Good governance is a responsive government in an effort to solve various 

problems and must be able to be more proactive in responding to problems. In essence, every organization is established 

to achieve the goals previously set. To achieve these objectives, good performance is needed. How much organizational 

achievement is a picture of the performance of an organization. In carrying out its main tasks and functions, the Regional 

Disaster Management Agency (BPBD) of West Sumatra has not been able to maximize the achievement of the program 

activities planned by the previous organization. The achievement of the Regional Disaster Management Agency (BPBD) 

of West Sumatra program has decreased and increased (unstable) from year to year. 

The reality is there are still the main tasks and functions that not well implemented so that there are still people 

who are not satisfied with the problem of reconstruction. There are many other main tasks and functions that have not 
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been optimally run by BPBD employees. In this case, it is highly desirable that employees who work professionally in 

accordance with the demands of the community. The fact that can be seen from BPBD employees does not all work in 

accordance with their main tasks, because there are still BPBD employees who do not work during working hours even 

though some still do not come to work. This becomes jealousy for other employees who work according to working 

hours because there is no punishment given to employees who violate it. In the Regional Disaster Management Agency 

of West Sumatra Province itself, its performance is felt to be less than optimal and this is allegedly due to several factors 

that affect the performance itself. According to researchers the factors suspected of influencing performance at the 

Regional Disaster Management Agency of West Sumatra Province are training and organizational climate factors. In 

order to maximize the benefits of training and development, various steps need to be taken. These steps include 

determining objectives, targets, determining program content, identifying learning principles, implementing programs, 

identifying benefits and evaluating program implementation. 

Training and development have a variety of long-term career benefits that help employees take greater 

responsibility in the future. However, people should not stop learning after completing formal education, because 

learning is a lifelong process, therefore training and development programs for employees must be continuous and 

dynamic. The entire description above shows the relationship between employee performance and training and 

organizational climate, so that researchers formulating the research problems are: (1) How is the effect of training on 

the performance of the employees of the Regional Disaster Management Agency of West Sumatra Province? (2) How 

is the effect of organizational climate on the performance of employees of the Regional Disaster Management Agency 

of West Sumatra Province? (3) How is the effect of training and organizational climate on the performance of employees 

of the Regional Disaster Management Agency of West Sumatra Province? 

  

2. LITERATURE REVIEW: 

  Performance 

 Employee performance according to Anwar Prabu (2009: 9) is "the work results in quality and quantity that 

achieved by an employee in carrying out his duties in accordance with the responsibilities that given to him". In Kamus 

Besar Bahasa Indonesia which published by the Ministry of National Education (2008: 700) explained that performance 

means: (1) something that achieved; (2) achievements that shown; (3) work ability. 

Brahmasari, (2004: 64) argues that performance is the achievement of organizational goals that can be in the 

form of quantitative or qualitative output, creativity, flexibility, reliability, or other things desired by the organization. 

Performance can also be an action or execution of tasks that have been completed by someone within a certain period 

of time and can be measured. Furthermore Mathis and Jackson (2001: 82) said that factors that influence individual 

workforce performance, namely: 1) their abilities, 2) motivation, 3) support received, 4) the existence of the work they 

do and 5) their relationship with the organization . Based on the theory above, the employee performance indicators in 

this study used are: 1) the quantity of work, 2) the quality of work and 3) efficiency of the implementation of tasks. 

Based on the understanding of the experts mentioned above, it can be concluded that the performance in this study is 

the output or results that achieved by individuals or groups in carrying out the functions, duties, authorities and 

responsibilities given in order to achieve the stated goals. 

 

Training 

 Training according to Dessler (2010: 280) is "The process of teaching new or existing employees, the basic 

skills they need to carry out their jobs". Training is an effort to improve the quality of human resources in the world of 

work. Furthermore, Captureasia (2009) revealed that training is a learning process regarding a discourse of knowledge 

and skills aimed at implementing learning outcomes that are in accordance with certain demands. There are several 

dimensions and indicators in training as explained by Mangkunegara (2011: 57). The training indicators are as follows: 

a. Instructor 

1. Education, Education is more directed at increasing one's abilities through a formal path with a long period 

of time, in order to maximize the delivery of material to trainees. 

2. Mastery of material, Mastery of material for an instructor is important to be able to carry out the training 

process well, so that the trainees can understand the material to be conveyed. 

b. Participants 

1. Enthusiastic in training 

2. Selection, which is the selection of a group of people who best meet the criteria for positions that available 

in the company. 

c. Material 

1. As intended 

2. As the participant component 

3. Targeting 

d. Method 
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1. Socializing the objectives of the delivery method in accordance with the material to be delivered, so that 

the trainees are expected to be able to capture the intent and purpose of what is conveyed by the instructor. 

2. Have clear goals 

e. Objectives, training must form clear goals and expected benefits. 

 

Organizational Climate 

 The term of "organizational climate" is first used by Kurt Lewin by using the term climate psychology 

(psychological climate). According to Tagiuri and Litwin in Wirawan (2009: 41) that organizational climate is a quality 

of internal environment that is relatively ongoing, experienced by members of the organization, affect the behavior of 

each member Stringer (2002: 92) argues that the characteristics or components of organizational climate affect the work 

motivation of organizational members to behave in a certain way. 

 According to Pines in Samsudin (2009: 87) the organizational climate can be measured through 4 (four) 

dimensions as follows: 1) Psychological dimensions, which include variables such as workload, lack of autonomy, lack 

of self-fulfillment, and lack of innovation . 2) Structural dimensions, which include variables such as physical, sound 

and level of harmony between work requirements and physical structure. 3) Social dimension, which includes the aspects 

of interaction with clients (in terms of quantity and characteristics of the problem), colleagues (level of support and 

cooperation and supervisors of support and rewards). 4) Bureaucratic dimensions, which include laws and regulations 

on role conflict and role obscurity. Good or bad organizational climate can cause changes in the employee behavior to 

be negative or positive. Positive influence can lead to changes in the direction of improvement, in this case an increase 

in work motivation which ultimately can be achieved by organizational goals. While the negative influence has an effect 

on employee performance which can lead to the possibility of employee turnover even intentionally slowing down work. 

 

3. MATERIALS: 

 The instrument of this study was to use a questionnaire with a Likert scale. Before the questionnaire is used, 

validity test and reliability test are first performed. From the validity and reliability test of a total of 30 statements 

submitted, all valid statements were continued in subsequent research. Furthermore, the data analysis technique in this 

study used multiple linear regression analysis then tested the hypothesis t test and significant α = 0.05. 

 

4. METHOD: 

 This research includes quantitative research. The population in this study were employees of the Regional 

Disaster Management Agency of West Sumatra Province. Of the population drawn as many as 52 customers. Then 

sample proportions were carried out based on each village. The number of samples in this study were 52 people. The 

sampling technique used is the total sampling technique. The types and sources of data in this study use primary data 

and secondary data. Data collection techniques in this study were carried out through questionnaires and documentation.  

 

5. DISCUSSION: 

 

5.1 The Effect of Training on the Performance of Employees of the Regional Disaster Management Agency of 

West Sumatra Province 

 Based on the results of testing the second hypothesis, it is known that training has a significant positive effect 

on the performance of employees of the Regional Disaster Management Agency of West Sumatra Province as evidenced 

by the regression coefficient of the training variable of 0.379 with a significance value of 0.000. If the significance value 

is compared with alpha (= 0.05), it is proven that the significance value is smaller than alpha (0.045 <0.05). 

 Training has a significant effect on employee performance. The results of this study are consistent with research 

conducted by Oktavianto (2011) which states that training has a significant effect on employee performance. Training 

for employees is very important to be implemented in an agency. With the training, it is expected that employees will 

be able to work more effectively and efficiently, especially to deal with changes that occur such as technological change, 

changes in work methods, demanding changes in attitudes, behavior, skills and knowledge. Therefore, companies that 

want to develop, training for their employees must get great attention. Thus it can be said that the purpose of training is 

to develop knowledge, attitudes, and work skills in their efforts to improve employee performance so as to produce 

quality products. In addition, it also closes the gap between the work ability of employees and the demands of work. So 

that there will be a condition that is mutually beneficial for both the company and employees. Training material is 

important, so that training can reach the target, the material used in the training must be adjusted to the needs. Training 

materials are: written material to be presented in the training. The material should be prepared in writing so that it is 

easy to learn. Writing must pay attention to the objective factors, the level of cognition of the trainees, the expectations 

of the training provider, and the length of the training. 
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5.2 The Effect of Organizational Climate On the Performance of Employees of the Regional Disaster 

Management Agency of West Sumatra Province 
 Analysis that carried out based on the results of testing the second hypothesis, it is known that organizational 

climate has a significant positive effect on the performance of employees of the Regional Disaster Management Agency 

of West Sumatra Province as evidenced by the results of regression analysis of 0.555 with a positive sign that if the 

organizational climate variable value increases by one unit will increase the variable value of employee performance is 

0.555 in each unit whose results obtained a significance value of 0.023. If the significance value is compared with alpha 

(= 0.05), it is proven that the significance value is smaller than alpha (0.023 < 0.05). This means that there is a significant 

positive effect on organizational climate on the performance of employees of the Regional Disaster Management Agency 

of West Sumatra Province. The better the climate of the organization will certainly improve the performance of 

employees in carrying out their daily tasks. This means that the high and low performance of employees in carrying out 

their duties will be determined by the good or bad of the organizational climate felt by employees in carrying out their 

duties. 

 The results of this study prove that organizational climate influences the high and low performance of employees 

in carrying out their duties. Organizational climate is a factor that influences the performance of employees. The better 

and more conducive organizational climate felt by employees will certainly be able to improve the performance of 

employees of the Regional Disaster Management Agency of West Sumatra Province in carrying out their duties. Thus 

it can be said that the work motivation of employees of the Regional Disaster Management Agency of West Sumatra 

Province is more effectively enhanced through improving the organizational climate than other variables. If employees 

feel that a good organizational climate in carrying out their work will certainly be able to improve the performance of 

employees in their work. The findings of this study are supported by the opinion of Mas'ud, (2004: 198) which states 

that employees in carrying out their duties and jobs properly require motivation, the leader's duty in this matter is to 

create a good and conducive organizational climate such that employees in the organization are motivated by by itself. 

 

5.3 The Effect of Training and Organizational Climate on the Performance of Employees of the Regional Disaster 

Management Agency of West Sumatra Province 
 Based on the results of testing the third hypothesis, it is known that training and organizational climate have a 

significant effect on the performance of employees of the Regional Disaster Management Agency of West Sumatra 

Province. This means that the better the form of training and organizational climate will improve the performance of 

employees of the West Sumatra Provincial Disaster Management Agency in carrying out their daily tasks. There is 

training and organizational climate that can improve the performance of employees of the Regional Disaster 

Management Agency of West Sumatra Province in carrying out their daily activities. 

 

6. ANALYSIS: 
 Before using path analysis, a prerequisite test was carried out, namely the normality test, multicolonicity test 

and heteroscedastacity test. From the normality test the results show that the data is normally distributed. Then from the 

multicolonicity test, the results showed that there was no multicolonicity test. Then from the heteroscedastacity test also 

meets the heteroscedastacity test assumption. From these results, it meets the requirements to use multiple regression 

analysis. The results of multiple regression analysis can be seen in the following table: 

Table.1 The Regression Analysis Results 

Dependent Variable 
Independent 

Variable 

Regression 

coefficient 

t count Sig Inf. 

Employee Performance 

(Y) 

Constants (a) -8,558 - - - 

Training (X1) 0,748 4,175 0,000 Sig 

Organizational 

Climate (X2) 

0,555 2,355 0,023 Sig 

F count = 42,356 

F Sig. = 0,000 

R Square = 0,634 

                        Source: Processed Primary Data, 2018. 

 

 From the results of multiple linear regression analysis as seen in the table, it can be seen that the regression 

coefficient of each research variable, namely the variable regression coefficient (β1) is 0.748 and the regression 

coefficient of organizational climate variable (β2) is 0.555 and the constant value (α) is -8,824 . Furthermore the 

regression coefficient value of each variable can be written into the multiple linear regression equation as follows: 

Y = a + b1X1 + b2X2 + e 

Y = -8,824 + 0,748 X1 + 0,555 X2  + e 
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 Based on the resulting regression equation, it can be interpreted as follows: 1. Constant value (a) of -8,824 

shows the value of variable employee performance without being influenced by training variables and organizational 

climate. 2. The training variable regression coefficient of 0.748 with a positive sign indicates that if the training variable 

value increases by one unit will increase the value of the variable employee performance by 0.748 in each unit, assuming 

other variables are constant. 3 Organizational climate variable regression coefficient value of 0.555 with a positive sign 

shows that if the value of the organizational climate variable increases by one unit will increase the value of variable 

employee performance by 0.555 in each unit, assuming other variables are constant. 4. Based on the results of data 

analysis, it is known that the value of R2 (R-Square) is 0.634, this means that the influence of training and organizational 

climate on the performance of employees of the Regional Disaster Management Agency of West Sumatra Province is 

63.4% and the remaining 36.6% influenced by other variables not included in this research model. 

 

7. CONCLUSION: 
Based on the results of the research and discussion, a conclusion can be drawn as follows: 

 There is a significant effect between Training on the Performance of Employees of the Regional Disaster 

Management Agency of West Sumatra Province; 

 There is a significant effect between Organizational Climate on the Performance of Employees of the Regional 

Disaster Management Agency of West Sumatra Province; 

 There is a significant effect both Training and Organizational Climate on the Performance of the Employees of 

the Regional Disaster Management Agency of West Sumatra Province. 
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