
INTERNATIONAL JOURNAL FOR INNOVATIVE RESEARCH IN MULTIDISCIPLINARY FIELD       ISSN:  2455-0620      Volume - 7, Issue - 4, Apr – 2021 

Monthly, Peer-Reviewed, Refereed, Indexed Journal with IC Value: 86.87                                                                             Impact Factor: 6.719 
Received Date: 26/03/2021                                                   Acceptance Date: 13/04/2021                                         Publication Date: 15/04/2021 

 

 

 

Available online on – WWW.IJIRMF.COM Page 9 

GLOBALIZATION AND GLOBAL MARKETISATION:  

ITS IMPACT ON PRESENT HIGHER EDUCATION SYSTEM  

WITH RESPECT TO ACCESS, QUALITY AND RELEVANCE 

 
SOYENKA DAS 

ASSISTANT TEACHER, MUKTERPUR HIGH SCHOOL (H.S)  BARASAT, WEST BENGAL, INDIA 

Email -soyenkadas.cse@gmail.com 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
1. INTRODUCTION:  

In nations throughout the world the responses of systems and institutions to globalisation have been conditioned 

by on-going reforms to national systems, and related reforms in the organisation and management of the institutions 

themselves, that draw on the techniques of the New Public Management (NPM). Higher education is swept up in global 

marketisation. It trains the executives and technicians of global businesses; the main student growth is in globally mobile 

degrees in business studies and computing; the sector is shaped by economic policies undergoing partial global 

convergence, and the first global university market has emerged. Even larger changes are happening on the cultural side. 

Higher education is extremely important for a county as it creates different types of specialised persons in different 

fields. As India gears towards becoming a knowledge society, higher education would be one of the main propellers of 

this transformation. Higher education is a critical input of human development since it has a direct correlation with 

infrastructure and GDP. It is surprising to note how much the debate on global phenomena in higher education suddenly 

focuses on marketisation, competition and management in higher education.  

 

2. Impact of Globalization and Global Marketisation on Curriculum of Higher Education: 
1. Global Perspectives: Global perspectives for higher education curriculum have much to do with the 

technological and scientific advancements. ‘Disciplines and fields vary in terms of how globally homogenous they have 

become. Such fields as business studies, information technology and biotechnology are almost entirely dominated by 

the major academic centers. Other fields— such as history, language studies, and many areas in the humanities— are 

largely nationally based, although foreign influences are felt in methodology and approach to research and 

interpretation’ (Altbach, 2003:227). 

 

2. Market Orientation: Two dimensions of market orientation to higher education curriculum are: First, offering 

courses that are useful and have exchange value at the market and second, the use of market rationale in the planning of 

higher education curriculum. The first part could be measured quantitatively by the growth of the number of market/job 

oriented courses and career potential courses. The second part must be analyzed rather qualitatively to understand the 
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market rationale in higher education curriculum planning, such as the dynamics and the underlying factors for such 

development. The tension between preparing intellectuals (traditional) for nation-states or technocrats (modern) for the 

labour market has become a growing concern. The utilitarian goal is stronger than the universal pursuit of knowledge. 

The concept of market orientation and the neo-managerial attitude in higher education could also be understood as 

market-like elements, such as freedom, efficiency, innovative capability, competition, performance, and productivity. 

Success is measured both by what is marketable and by what can be put together economically (Goedegebuure, Kaiser, 

Maassenand Weert, 1994). 

 

3. Credit-Based Programmes: It allows flexible timing for the completion of the degree and the introduction of 

fluid programmes that permits students to select courses from different disciplines in order to make a degree, reflect the 

corporate and market characteristics (Bhattacharya and Banerjee, 2003). 

 

4. Modularization: Modularization can be defined as a strategy for efficient planning and production of complex 

products and processes. In addition, it aims to support the management of product variety and process variability by 

decomposing complex products and processes into smaller and simple parts. The simplified parts are called modules 

and can be combined to extend a variety of products and services. (Piran, Lacerda, Viero et. al.) Learning content can 

be structured with the help of modularization.  

 

5. Outcome-based curriculum: Outcome-based education (OBE) is an educational theory that bases each part of 

an educational system around goals (outcomes). By the end of the educational experience, each student should have 

achieved the goal. There is no single specified style of teaching or assessment in OBE; instead, classes, opportunities, 

and assessments should all help students achieve the specified outcomes. The role of the faculty adapts into instructor, 

trainer, facilitator, and/or mentor based on the outcomes targeted. Students will understand what is expected of them 

and teachers will know what they need to teach during the course.  OBE does not specify a specific method of instruction, 

leaving instructors free to teach their students using any method. Instructors will also be able to recognize diversity 

among students by using various teaching and assessment techniques during their class. Students are expected to do 

their own learning, so that they gain a full understanding of the material. Increased student involvement allows students 

to feel responsible for their own learning, and they should learn more through this individual learning. 

(https://en.wikipedia.org/wiki/Outcome-based_education) 

 

6. Research Led Teaching and Learning: ‘Research-led teaching reflects and makes use of the teacher’s 

disciplinary research to benefit student learning and outcomes.’ (Trowler, P. & Wareham, T. 2008). 

 

3. Factors responsible for hindrance of Quality Improvement in Higher Education in India keeping in pace with 

Globalization: 

 Corruption, favouritism and political involvement etc. are major hurdles in quality improvement of higher education.  

 Corruption in education occurs at the political, administrative (central & local) and classroom level. Corruption in 

procurement affects the acquisition of educational material (curriculum development, text books, library stock, 

uniforms, etc.).  

 Favouritism is seen in every nook and corner. This is obviously a product of indifferent administration which denies 

ordinarily qualified people access to fair jobs, income and power.   

 Political involvement is observed more in higher education. There are few powerful political people who run many 

educational institutions in all states of India. They do not want to be changed, because they desire to be autonomous 

controllers which they achieve power, position and money by using the tool of bureaucracy and corruption.  

 

4. Strategies for Enhancing Quality and Academic Reforms in Higher Education: 

Quality is a continuous journey. Quality means doing the right things rightly. Doing things right is efficiency 

and doing right things is effectiveness. The word quality refers to customer’s satisfaction. Quality in higher education 

means the education system that ensures students to achieve their goals and thereby satisfy the needs of society and 

helps in national development. It has been observed that over the period of time, quality assurance organisations 

contributed substantially in improving the overall capability of the education systems in India and helped in sustaining 

the competitive advantage. Quality higher education is the key of development for any nation. Focus should be given 

on the following aspects for the improvement of quality in higher education. 

Academic reforms are necessary for imparting best quality of education that is oriented towards creativity, 

employability and innovation. Conversion of outputs of higher education into skilled workforce or human resource is 

possible by making higher education more socially relevant and need based. The four core factors that are crucial to any 
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institution of higher learning and which should form inescapable elements in reviewing the performance of any 

institution are: 

 Quality of teaching 

 Quality of courses  

 Quality of examination process 

 Quality of staff development for increased teaching effectiveness 

The quality of education also depends on its content. It should be such that it fulfils the standards of excellence and 

proves relevant to the concerned society. In view of rapid developments taking place in various fields, change in 

academic aspects of higher education is highly essential. 

 

5. Introduction of Interdisciplinary Courses in Curriculum: 

The conventional courses which are being adopted by universities, colleges and institutes should be reformed 

and upgraded according to the present needs. There should also be emphasis on practical knowledge along with 

theoretical knowledge in these courses. New job oriented courses should also be introduced in accordance with the 

present market scenario. 

This is compulsory for all the universities that their curriculum should be revised in every two years. New and 

innovative courses should be launched and curriculum can be developed in collaboration with industries, research 

institutions in order to produce competent, capable and confident young employees. Members of curriculum 

development committee should also consist of academicians from other countries too.  

 

6. Focus on Research and Innovation: 

The quality of research and innovation in higher education is crucial indicator of overall quality of various 

components of higher education system. The purpose of higher education is to pave the way for students to move from 

known to unknown by application of knowledge, through innovative and creative practices. For ensuring better quality 

research and innovation in accordance with the national and international expectations, it is necessary to establish new 

research centres (in form of Research University, Research Parks, R & D laboratories, Specialization Oriented Inter- 

University Centres(IUCs), Intellectual Property Rights (IPR) Cells, Data Bank, Centres of Excellence, University 

innovation Clusters etc.). Universities should be well equipped with advanced technology, suitable infrastructure and 

committed staff, specific allocation for research, foreign collaboration through liberal policies to receive the grants for 

research, research incentives for students and teachers in form of scholarships and performance based competitive 

remuneration. Academia industry interaction and partnership must be encouraged in order to ensure social relevance of 

research works and social responsibility of industrial sector.    

 

7. Infrastructural upgradation along with establishment of Management Information System and Use of ICT: 

Infrastructural upgradation is a step towards creation of enabling environment in higher education system to 

make the system more useful, progressive, attractive, responsive and friendly. Infrastructural up gradation will enable 

Indian higher education to deal with global trends in higher education and knowledge development on one hand and to 

improve teaching learning on the other hand.  

An Integrated Management Information system linked with all higher education system need to be established. 

Integrated Management Information System (supported with internet connectivity) will consolidate interdisciplinary 

and inter institutional approach of sharing and learning. This will facilitate flow of information on line. The 

contemporary higher education systems are aiming for acquisition of technology skills as a part of core education 

system. The application of ICT in university education system could play an effective role and help India to achieve the 

status of developed nation. The four Es, of higher education viz, Excellence, Expansion, Equity and Employability 

increases the prospects of digital inclusion in the universities.  ICT can be integrated into teaching and learning strategies 

and used to support relative learning theories; and ICT (Computers, Internet and Intranet) can be used to create new 

types of interactive learning media for improved quality, equity and access in higher education. Inclusion of digital 

technologies enhances teaching and learning. ICTs can assist in three ways; (i) supporting tasks that involve complex 

decision making, communication and decision implementation. (ii) automating tedious tasks done by human being (iii) 

supporting new tasks and processes which did not exist earlier.  

 

8. Capacity Building for adequate faculty support in Higher Education: 

The faculty forms the backbone of any educational institution and faculty satisfaction is essential for the success 

of institution. Thus, red-tapism in appointment and recruitment process of faculty need to be removed. Following points 

should be taken into account for adequate faculty support for higher education.  

 Filling up vacant faculty positions, 

 Remuneration of all faculty members according to UGC regulations and prescribed latest pay scales, 
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 Transparency and objectivity in the selection of faculty and faculty positions to be open on all India basis, 

 Providing academic freedom coupled with accountability to faculty members, 

 Seeking participation of faculty in policy decisions, 

 Acknowledging and recognising personal intellectual contributions of faculty, 

 Training for faculty to update them and to develop leadership skills in them.  

 

9. CONCLUSION : 

The purpose of higher education is to pave the way for students to move from known to unknown by application 

of knowledge, through innovative and creative practices. Higher Education is considered necessary are both order and 

progress.  On the one hand, higher education is expected to maintain hallowed traditions: respect for authority obedience 

to the law, patriotism and the like.  On the other hand, higher education is expected to promote political, economic and 

social development in the changing globalized scenario. Economic and cultural globalisation has ushered in a new era 

in higher education. Future developments in the globalisation of higher education are difficult to predict. There are many 

variables, meta-policy questions and issues. The variables include the potential for pluralisation of power in global 

higher education; the future mobility of people, information and ideas; language of use and the extent of cultural plurality 

in global exchange. The issue that needs to be addressed is what kind of education is appropriate for what kind of 

development or "under what conditions" and "for what purpose" are the education and development strategies to be 

implemented. 
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