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1. INTRODUCTION: 

English is the language which is in one of the most critical languages when it comes to the professional 

communication. It is widely used in all countries, academic disciplines, and occupations including science, business, 

engineering, and technology. So ever university an ad colleges universities have English for Specific Purpose (ESP) and 

English business communication related courses in the core curriculum for students of all programs to strengthen their 

proficiency in spoken and written communication. This subject has been incorporated not only with the academic’s 

point of view but also employability. Recruiters are recruiting based on the English communication especially oral 

communication.  

When it comes to the undergraduate English professional communication courses. Lots of activities for the 

speaking prospective have been incorporated in their courses. Moreover, Teachers are also putting lot of effort in 

fostering the speaking skills of the students. 

Nevertheless, it has been found out that after putting lot of emphasises on the oral English oriented courses 

communication for the undergraduate students, there is the gap from the desired level from corporate perspectives and 

the current level of the students. Therefore, the current Professional communication courses (ESP) especially oral 

communication contents need be checked and revised to bring current level of the students closer to the company 

expectations. 

 

1.1 Background of the Study: 

The specific purpose for Learning English and the needs of the students in their present and target demands can 

be investigated through conducting needs analysis (Hutchinson and Waters, 1987; Munby, 1978; Widdowson, 1983). 

What type of needs analysis needs to be undertaken in what contexts one of the major underlying questions is probed 

for understanding the purpose of language learning (Edwards, 2000; Oanh, 2007; West, 1994). 

 

1.2 Analysis: 

The main aim of this study is to recognize the gap in English oral skills between the current level of students 

and desired level required by the organisation. The gap will be identified through the survey which is based on the B2 
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level (Intermediate level) in speaking skills on 5 rubrics and 4 criteria. In addition, survey should be rated on both the 

current and desired level by recruiters of different organisation. 

 

Criteria-1 Task Achievement: 

In speaking skills, the first table i.e., Task achievement attempt to measure the fresh graduate’s capability to answer the 

question appropriately with the degree of the language. 

  

 
 

Criteria-2 Language Accuracy Range: 

The second criteria i.e. Language accuracy range tries to analyse the effectiveness of using the grammar, vocabulary 

and the ranges of the complex sentences. 

 

 
 

Criteria-3 Fluency: 

The third criteria are Fluency which tries to measure the level of hesitation and fluency of the topic while speaking. 
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 Criteria-4 Pronunciation: 

The last criteria are pronunciation where the fresh graduates will, be analysed on the capability of using the range of 

Intonations, Word Stress and Accent. 

 
  

Data collection and analysis : 

Speaking- Task Achievement: 

 
  

Based on the response from the corporate responders, the desired speaking Task achievement is 4.09 whereas the current 

level for the same skill is 3.39. 

 

Speaking- Language Accuracy Range: 

 

 
 

The survey data which is based on the corporate responders shows that the, the desired language accuracy range is 4.26 

on the other hand the current level for the same skill is 3.20. 
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Speaking-Fluency: 

 
On the basis of the responses in criteria 3 i.e., Fluency it has been analysed the desired level of the fresh graduates in 

speaking skill is 4.26 whereas the current level of the fresh graduates is 3.20. Hence, there is a gap which need to be fill 

by taking certain measures. 

 

Speaking- Pronunciation: 

 
The survey data which is based on the corporate responders shows that current level of the fresh graduate in 

pronunciation range is 3.75 whereas the desired pronunciation skill is 4.11. 

 

Conclusion: 

Based on the corporate responder’s data and the above analysis it is clear that in all speaking criteria i.e., Task 

achievement, Language accuracy range, fluency and Pronunciation there is the gap between the fresh graduate current 

level and the desired level from the organisation which need to be filled. Hence, in the Professional Communication 

courses for the undergraduate courses some customization is required in which focus should be given on the following.  

 

Methods: 

Project Based Approach:  

The project might be Role -Play, Group discussion or a Presentation. 

 

Lexical Syllabus:  

Some vocabulary which is specific to the students need should be incorporated in their syllabus. 

 

Task Based Approach:  

Some activities related to English to daily conversation like “ordering in a restaurant, review any book, talk about daily 

routine etc. 
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